Dylan

Sullivan

Front-end design engineer

Front-end focused designer with hands-on experience designing and
building responsive websites and apps from scratch using
HTML/CSS/JS/Figma, including two years delivering freelance projects

for local businesses.

Contact

dylan9971@hotmail.co.uk
www.dylan-sullivan.com
07480669746
Derry/Londonderry, Ireland

Education

OPEN UNIVERSITY
BSc (Hons) Computing &
IT

2024 - Present

ST.PAULS HIGH

SCHOOL, BESSBROOK

A-levels in Irish and Construction
2010-2016

Skills

Ul/UX design

MVP Development
Networking

Project management

Mobile and web design

Experience

FREELANCE FRONT-END DEVELOPER
Jan 2022 - Present

Designing and building custom, fully responsive websites for local
businesses. Coding from beginning to end in VS code using HTML/CSS/JS.
Using Figma tool to draft my initial designs based on clients input and
direction, scoping requirements, gathering content and managing
feedback appropriately. Offering complete aftercare, maintaining
websites for clients and rolling out bug fixes and updates to imagery and
design.

CUSTOMER SERVICE PROVIDER BUDGET ENERGY.
Sep 2024 - Present

Provided personal technical support to customers, diagnosing and
resolving metering issues to minimize service disruption. Resolving
complex billing queries and managing finances to better suit customers.
Offering care across all calls to ensure the most vulnerable are dealt with
appropriately. Maintained a satisfaction score of 4.5/5 across a 2 year
period.

CIVIL SERVANT (IT TECHNICIAN) NIDIRECT
Sep 2021 - Sep 2024

Providing IT support across a Windows/macOS environment, Resolving
hardware and software issues for internal staff. Achieved a 98% weekly
quality score across a structured internal grading program. Monitored
colleagues on IT best practices, building technical confidence across the
team.


https://www.dylan-sullivan.com/

